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CONTACT / FAMILY TIME AGREEMENT TO MANAGE POTENTIAL RISKS OF COVID 19 - NOVEMBER 2020

1.  One hour contact /family time until further notice
2. Parents must agree to wear full PPE at ALL TIMES.

3. Parents to arrive 15 minutes early to have their temperature taken, put on full PPE and answer Covid-related questions – PRIOR to entry

4. Any late arrivals will not be allowed into the session as entry and exit and entrance points need to be managed – there will be no negotiation around this so please ensure you are on time. 
5. When you are in PPE and have followed the above procedures, we will call the carer to bring the child on site. 
6. No food or drink allowed

7. Change of Nappy or physical interaction allowed with full PPE. Carer will provide Nappy and Nappy bag and parent will dispose of this outside of the centre.
8. Carer may provide water if for the child, if required. 

9. Carer may provide a blanket for baby to be wrapped in, so that this can be boiled wash upon return to the carers home to reduce any risk of transference. 
10. Parents and CSA will wash hands and sanitise as per government guidance to be followed

11. Refusal to wear PPE or if attempts are made to take it off will result in direct contact / family time being suspended and the concerns returned to court.

12. Any aggressive, disrespectful or challenging behaviours will have zero tolerance and direct contact / family time will be suspended and the concerns returned to court.
13. This agreement will be given to the Social Worker and MKC Legal Department to confirm that parent/s will work with us and the contents of this contract.
14. If parent/s arrive with concerning behaviours or appear to be under the influence of substance misuse the contact session will not go ahead.

15. Any involvement with carers will be done in a respectful manner.
16. Any medication that is required will be handed to the Senior or Manager on arrival.

17. All contacts / family time will take place outside respecting the social distancing guidance (weather permitting). If the weather does not permit this, contact / family time sessions will take place indoors where the parent will have access to an allocated toilet / sink.  Parent/s must not walk around the building. 

18. All contacts / family time will start and exit via the Back Gate.

19. Parents can bring in suitable toys to use during the contact / family time session but must take them home with them when contact / family time has finished and must be sanitised before being handed to their child.
20. If any child presents with marks or bruises, then this will be investigated by the Manager on site and will be reported to the Social Worker. 

21. Parent/s will not be permitted to leave the centre until the end of the session once on site.  Parents must leave promptly to allow other sessions to go ahead.
22. If photographs are agreed these must not be displayed on any social media sites and they must be of the parent/s and child only. 

23. No telephone calls will be allowed. Mobile Phones are permitted and where agreed for use of photographs only. 

24. If an interpreter is required, notice will be required to allocate an appropriately sized room to accommodate additional people.  

25. Only persons referred will be allowed into sessions.  
26. If children are in different homes, they will be required to have separate contact sessions unless those families are in a support bubble. 

27. During the contact / family time session, parents / attendees agree not to discuss any matters regarding their case, any court proceedings, the social worker or carer, unless previously agreed. 

28. All children and families accessing and using the centre use the equipment in the contact / family time service venues at their own risk and must ensure that they use the equipment appropriately and follow any guidance or advice from the Contact Support Assistant.

29. Any person attending the Contact / family time Centre who has / been exposed to contagious diseases / illnesses will need to notify the centre beforehand, so this can be investigated further; contact may result in suspension. Please ensure we have your up to date contact details. 
What we have put in place to manage potential risks of Covid 19.

· CSA (Contact Support Assistant) will not interact with you or your child unless a safeguarding issue arises

· CSA will wear full PPE

· Rooms have been cleared of soft or excessive toys to reduce transference

· Allocated rooms with gardens have been sectioned off for your sessions and reduce interacting with other families

· Temperature scanner to be used on each parent

· Carer to provide basic care needs to assist in caring for your child during sessions.

· Staggered start and end times to reduce blockage at entry / exit points. 

· Wipes and sanitisation available in your allocated room.

· Disposable nappy changing covers available in each room

· Cleaning between sessions

· Track and Trace in place.

Please Note – the CSA are not involved in any court decisions. They have made themselves available in order that you can once again have direct 
contact / family time with your child.  Direct Contact/ family time has been arranged with your child’s, your own, the carer and the workers safety in mind.  

If you breach any of the above requests, you will not be challenged on the day as this could create further risks.  The concerns will be fed back to the Social Worker and Court and your direct contact / family time will be suspended. We are on a reduced allocation schedule and your slot will be given to a parent who will work with us in these challenging times

Thank you for your assistance and we look forward to offering you a slot and being able to support the direct contact/ family time session with your child.

Please confirm with your Social Worker / legal representative that you have read the contents of this agreement and agree to abide by the contents.
Lorraine Carter

Deputy Team Manager

Family Assessment and Support Team

Milton Keynes Council
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